
COMPANY OVERVIEW



W W W . P A T I E N T E N G I N E . C O

Is a paid social media advertising, lead conversion and
coaching agency with 30+ remote team members
Currently has over 200+ spas, medical practices, wellness and
aesthetics providers as loyal clients
Is niche-focused around body sculpting treatments and other
high-ticket services to maximize client ROI
Provides a hands-off experience for our clients so they can
focus on growth, customer experience, and sales
Is results-oriented, transparent, and collaborative with a proven
track record of helping providers grow quickly and predictably

PATIENT ENGINE...

Your Forever Agency



MISSION 
& VISION

COMPANY MISSION

Patient Engine is an innovative social media advertising, lead
conversion and coaching agency that serves as a long term
growth partner for body sculpting and aesthetics providers.
We have a proven system, the right tools and resources, and
guarantee results for our clients.

COMPANY VISION

We are creating a forever agency with a focus on client and
team member retention. We are positioned to become the
leading body sculpting and aesthetics in the US with 1,000+
clients in the next 5 years. We're changing lives and helping
small-to-midsize entrepreneurs improve the lives of others.



OUR 
CORE
VALUES

Doing the right thing every day.        
Results are the key to success.        
Innovating to be the best, inside and out.
Victory comes through hard work.       
Every team member and client matter.  

DRIVE FORWARD



WHAT MAKES US
DIFFERENT?

We like to stay in our lane and make
sure that we are masters of one, not
masters of none. We advertise body
sculpting offers, because it's the fastest
way for clients to generate a high ROI in
the short term through package sales.

NICHE FOCUS

Our highly trained team of US-based
appointment closers provide a seamless
way to nurture and convert leads into
booked appointments with deposits,
allowing our clients to focus their time on
their upsells and daily operations.

US BASED APPOINTMENT TEAM
After working with over 250 different
clients, we have been able to acquire so
many best practices to share with our
clients. We provide 1-on-1 coaching plus
50+ hours of webcasts and pre-
recorded calls.

COACHING SUPPORT

Every month, we contractually guarantee at
least 10 booked appointments with deposits
to make sure our clients get a consistent
return on investment and keep their
schedules full with appointments. 

GUARANTEED RESULTS
We're officially certified as a Facebook
Marketing and Meta Business Partner
due to our experience as an SMB
agency with a 7-figure annual spend,
and data analytics all backed by an
exceptionally talented team.

META BUSINESS PARTNER



COMPANY
CULTURE

Our team members are spread out across
many states and even continents, which
enables us to provide quality services to our
clients and promote a culture of work from
home flexibility, independence and focus on
results.

ALL REMOTE TEAM

Our annual retreat is an opportunity for our
team to get to know each other beyond
the digital interactions over Slack or Zoom.
It's a perfect time to connect, have fun and
build relationships that build a stronger,
inclusive and collaborative culture.

ANNUAL RETREAT
Our goal is to create as many "A" players as
possible that take full ownership of their
work, help our clients succeed and grow
with the business. We provide challenging
opportunities to learn, collaborate and earn
new levels of achievement and productivity.

GROWTH POTENTIAL

We love results. Matter of fact, we guarantee
them for our clients. That's why we expect all
of our team members to embody the
performance mindset. We're driven by data,
accountability and crushing our goals.

PERFORMANCE START-UP
Every third Thursday of the month, we
hold interactive Zoom happy hours with
fun games and prizes. This is a perfect
opportunity to spend time with
colleagues from other teams and unwind.

MONTHLY HAPPY HOURS



NEAL KARSKI - GA
CHIEF EXECUTIVE OFFICER
(773) 691-6143
NEAL@PATIENTENGINE.CO

OUR TEAM
LEADERSHIP & BUSINESS DEVELOPMENT

LAURA VONDERHEIDE - AZ
DIRECTOR OF OPERATIONS
(973) 873-8226
LAURA@PATIENTENGINE.CO

SARA GRUSZECKI - AZ
ACCOUNT MANAGER (PT/MT)
(262) 347-5411
SARA@PATIENTENGINE.CO

CLIENT SUCCESS MANAGEMENT

HANNA RICHTER - IL
CSM TEAM LEAD
(262) 853-8279
HANNA@PATIENTENGINE.CO

MICHELLE “CHELL” WATKINS - IL
ACCOUNT MANAGER (CST/EST)
(815) 914-9265
M.WATKINS@PATIENTENGINE.CO

BLAKE KLOSTER - AZ
ACCOUNT MANAGER (PT/MT/CT)
(763) 688-1615
BLAKE@PATIENTENGINE.CO

MADELINE MCDONALD - WI
ACCOUNT MANAGER (CST/EST)
(414) 218-9721
MADELINE@PATIENTENGINE.CO

JENNIFER SMITH - IN
ACCOUNT MANAGER (EST)
(812) 606-4027
J.SMITH@PATIENTENGINE.CO

HOLLAND BROWN  - CO
BILLING & FINANCE MANAGER
(719) 679-9712
HOLLAND@PATIENTENGINE.CO

BILLING & FINANCE

JOSH DOLLAR  - ID
SALES MANAGER
(
J.DOLLAR@PATIENTENGINE.CO

SALES



OUR TEAM

MARKETING TEAM

JOSE RIVERA - EL SALVADOR
SR MEDIA BUYER + TEAM LEAD
(+503) 7630 0005
JOSE@PATIENTENGINE.CO

EVVIE CABRERA - EL SALVADOR
MARKETING MANAGER
(+503) 7789 8865
EVVIE@PATIENTENGINE.CO

PATRICK KARSKI - POLAND
WEB & CREATIVE DESIGN
(267) 223-4245
PATRICK@PATIENTENGINE.CO

JUAN CARLOS ALAS - ARGENTINA
SR MEDIA BUYER + TEAM LEAD
(+503) 6994 6190
JUAN@PATIENTENGINE.CO

MELANIE CHACÓN - MEXICO
SR. MEDIA BUYER + TEAM LEAD
( 
MEL@PATIENTENGINE.CO

MAURICIO RAMIREZ - EL SALVADOR
MEDIA BUYER
(
MAURICIO@PATIENTENGINE.CO

DANIELA ALAS - ARGENTINA
MEDIA BUYER
(
DANIELA@PATIENTENGINE.CO

ANDRES WERNER - SPAIN
SENIOR MARKETING MANAGER
(+346) 8997 0275
ANDRES@PATIENTENGINE.CO

WEB DESIGN AND IT

MARIANA GUANDIQUE NOLASCO
 - EL SALVADOR
MEDIA BUYER
M.GUANDIQUE@PATIENTENGINE.CO

MARIA CORALIA DUEÑAS MONGE
 - EL SALVADOR
MEDIA BUYER
M.DUENAS@PATIENTENGINE.CO

MANUEL RAMIREZ
CONTENT DESIGNER
(+503) 7856 1080
M.RAMIREZ@PATIENTENGINE.CO

MICHAELLA GRASSI - VA
CREATIVE STRATEGIST
(
M.GRASSI@PATIENTENGINE.CO

CREATIVE & MEDIA DESIGN

ANDREA AVENDAÑO  - EL SALVADOR
MEDIA BUYER
(
A.AVENDANO@PATIENTENGINE.CO

JESSICA “JESSI” MALINETESCU - FL
SMS/EMAIL  CONTENT CREATOR
(305) 761-9025
JESSI@PATIENTENGINE.CO

CARMEN SANDOVAL
CONTENT DESIGNER
(
C.SANDOVAL@PATIENTENGINE.CO

ANDREA JAIMES - 
MEDIA BUYER
(
A.JAIMES@PATIENTENGINE.CO

tel:+50376300005
tel:+50377898865
tel:+50369946190


OUR TEAM
APPOINTMENT CLOSING TEAM - EAST

LAINIE SMYK
EAST COAST AC
(815) 830-5544
L.SMYK@PATIENTENGINE.CO

JENNA WHITE - NC
EAST COAST AC
(919) 389-9656
J.WHITE@PATIENTENGINE.CO

ASHLYN UHEN - WI
EASTERN AC TEAM LEAD
(815) 910-0424
ASHLYN@PATIENTENGINE.CO

RUTH DAVIDSON - FL
EAST COAST AC
(239) 823-6199
RUTH@PATIENTENGINE.CO

DANIELLE BELTRAN - IL
EAST COAST AC
(847) 987-5135
DANIELLE@PATIENTENGINE.CO

KATHY SPROWL - FL
EAST COAST AC *SSO*
(317) 840-4960
KATHY@PATIENTENGINE.CO

ROBIN KISCELLUS - IL
EAST COAST AC
(815) 739-6936
ROBIN@PATIENTENGINE.CO

EVANGELIA “EVA” GELDIS - IL
EAST COAST AC
(312) 479-6969
EVANGELIA@PATIENTENGINE.CO

JESSIE “JESS” KISCELLUS - IL
EAST COAST AC
(224) 540-9997
JESSICA@PATIENTENGINE.CO

TERESA JOHNSON - IL
EAST COAST AC
(480) 440-2413
TERESA@PATIENTENGINE.CO

ATHENA GELDIS - IL
CENTRAL AC
(312) 998-0091
A.GELDIS@PATIENTENGINE.CO



OUR TEAM
APPOINTMENT CLOSING TEAM - CENTRAL

MYKKEL WILKE - IL
CENTRAL AC
(815) 514-9316
MYKKEL@PATIENTENGINE.CO

KARA HYCHE - TX
CENTRAL AC
(217) 891-1507
KARA@PATIENTENGINE.CO

LAUREN CLAMPITT - IL
CENTRAL AC
(603) 819-8412
LAUREN@PATIENTENGINE.CO

ASHLEY MARSHALL - TX
CENTRAL AC
(303) 319-5913
A.MARSHALL@PATIENTENGINE.CO

NATASHA WILSON - MN
CENTRAL AC
(612) 919-4820
NATASHA@PATIENTENGINE.CO

JENNIFER HERRERA - IL
CENTRAL AC
(505) 360-4534
J.HERRERA@PATIENTENGINE.CO

REISS BUETTNER - WI
CENTRAL AC
(815) 252-6761
REISS@PATIENTENGINE.CO

ELLA ROBERTS - IL
CENTRAL AC
(224) 830-6252
E.ROBERTS@PATIENTENGINE.CO

NICOLE KELLER - MN
CENTRAL AC
(224) 830-6252
N.KELLER@PATIENTENGINE.CO

KENDRA KAPLAN - AZ
CENTRAL AC
(480) 404-1438
K.KAPLAN@PATIENTENGINE.CO



OUR TEAM
APPOINTMENT CLOSING TEAM - WEST

RACHEL GORZELA - IL
WESTERN AC TEAM LEAD
(602) 820-8336
RACHEL@PATIENTENGINE.CO

MELANIE BUNZ - HI
WEST COAST AC
(719) 290-7718
MELANIE@PATIENTENGINE.CO

MADALAINE "MADDIE" BRANNUM- AZ
WEST AC
(623) 332-8400
M.BRANNUM@PATIENTENGINE.CO

ISABEL GETTA - AZ
WEST COAST AC
(763) 355-2680
ISABEL@PATIENTENGINE.CO

BAILEY JAQUAY - WI
WEST COAST AC
(520) 401-9095
BAILEY@PATIENTENGINE.CO

RYANN AVERY - CO
WEST COAST AC
(815) 910-0499 
RYANN@PATIENTENGINE.CO

SARA RYAN - AZ
WEST COAST AC
(847) 207-8994
S.RYAN@PATIENTENGINE.CO

VIRTUAL ASSISTANTS

JOAN MAE SONICO
VA - AC (MST/CST)
+63 (947) 146 8051
JOAN@PATIENTENGINE.CO

MARICEL MAMARIL
VA - OPS/CLIENT SUCCESS
+63 (917) 139 6451
MARICEL@PATIENTENGINE.CO

ELIZABETH "LIBBY" SCHWAB - IL
CENTRAL AC
(847) 340-0853
ELIZABETH@PATIENTENGINE.CO

MACKENZI LOIBEN - IL
CENTRAL AC
(847) 922-0707
M.LOIBEN@PATIENTENGINE.CO


